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COMPUTER SUPPORT & TRAINING
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All rates are per hour

Tech support for desktop workstations, wireless notebooks, and smartphones

Services include:

o Cleaning up the desktop from viruses, spyware, SPAM

Smartphone purchasing advice and synchronization with your computer
Installing programs, utilities, and updates

Configuring peripherals, such as printers and scanners

Resolving network connectivity and router issues
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Computer
S U pport 1 computer with DSL or cable $1 50

2, 3 ar 4 computers $1 75
5 or more computers $200 - 250

Training assumes 1-on-1 private sessions, although group and gquantity discount are available.

Basics, standard programs, and phones including: $35
Windows and Mac fundamentals

Smartphones and all phone features

Microsoft Word, Excel, PowerPaoint, Outlook

Internet: email, Google, America Online, eBay

iPod

Music, movies, photos, blogs
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Training

Advanced and specialty programs, including: $1 35
» Adobe Photoshop and Photoshop Elements

o Intuit QuickBooks and Quicken

#+ Website and database design



